Problem Resolution Report

CoSD Contract No. 554833
Library E-Rate Program Assets
ES/CoSD 039

, perspecta.

Date: June 27,2018

Summary:

In accordance with the provisions of the IT and Telecommunications Service Agreement No.
554833 (the "Agreement") by and between the County of San Diego ("County") and Enterprise
Services, LLC, a DXC Technology Company ("ES" or "Contractor" and hereinafter collectively
referred to as "the Parties"), agreement is reached on the Effective Date shown below.

Issue or Problem:

1.

2.

Contractor provides internet access for public visitors at selected County sites;

The County plans to remove Contractor-provided internet access for public visitors at all San
Diego County branch libraries listed in the Attachment 1 to this PRR (“San Diego County
Branch Libraries”) and replace with services procured through the Federal Schools and
Libraries Program (“E-Rate Program”);

Equipment and circuits funded through the E-Rate Program are not part of the Agreement;
County desires to use the Contractor to provide operational and break/fix support for

equipment and circuits funded through the E-Rate Program used for internet access by public
visitors at the San Diego County Branch Libraries.

Resolution:

1.

The following paragraph is added to Section 3.1 - Break-Fix Service Level Reporting
Exclusions, of Schedule 4.8 “Service Levels” of the Agreement:

 Equipment and circuits funded through the E-Rate Program used for internet access by
public visitors at the County to the San Diego County Branch Libraries.

The following Section 5.2.27 is added to Schedule 4.3 “Operations Services” of the
Agreement:

“5.2.27 Contractor shall configure, install, activate, monitor and provide break/fix
support to County for equipment and circuits funded through the E-Rate
Program, as agreed to and defined in the Standards and Procedures (SnP)
Manual for the San Diego County Branch Libraries.”

County shall pay a one-time fee as defined in the approved Budgetary Estimate for the project
management and engineering services required for the configuration, installation and
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activation of the County owned assets procured through the E-Rate Program for the San Diego
County Branch Libraries, as listed in the Attachment 1 to this PRR.

4. Any termination of the services procured by the County through the E-Rate Program will be
promptly communicated to Contractor in accordance with the terms set forth in the Standards
and Procedures (SnP) Manual for the San Diego County Branch Libraries.

5. No activities related to managing the E-Rate Program billing will be provided. Also, any
additional activity concerning or related to the County’s E-Rate equipment, other than those
mentioned in Section 5.2.27, shall be requested and provided via a Service Request

6. Contractor will be authorized to act on the County’s behalf in interactions associated with the
vendors for the E-Rate Program equipment and circuits.
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The resolution of the issue or Problem as described in this Problem Resolution Report shall govern
the Parties’ actions under the Agreement until a formal amendment of the Agreement is
implemented in accordance with the terms of the Agreement, at which time this Problem
Resolution Report shall be deemed superseded and shall be null and void.

All other terms and conditions of the Agreement remain unchanged and the Parties agree that such
terms and conditions set forth in the Agreement shall continue to apply. Unless otherwise
indicated, the terms used herein shall have the same meaning as those given in the Agreement.

IN WITNESS WHEREOF, The Parties hereto, intending to be legally bound, have executed by

their authorized representatives and delivered this Problem Resolution Report as of the date first
written above.

COUNTY OF SAN DIEG

By:

Name/ 7% ]

M. Pellegrino Name:

Director, Department of Purchasing and
Title: Contracting Title: _Contracts Manager

Effective / Date:
Date: ¢/22//7 June 27, 2018
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